Accepted Terms
We are delighted that you have chosen Festivities Express for your catering needs!
Please accept these terms to continue processing your order:

¢ Food comes with quality plastic flatware, serving utensils, plates, paper napkins and
chafing dishes for hot items.

e There are no substitutions to online orders.

¢ Additions or changes cannot be made online. To customize your menu, please call our
offices at (858) 586-2121.

e Tables, linens and other rentals must be ordered through the event coordinator.

¢ Orders should be placed as far in advance as practical. Deliveries will be accepted until
2 p.m. the day prior to the delivery.

e Many of the items require special minimums and/or extra notice. Certain items may be
temporarily unavailable because of seasonality or quality concerns.

e Minimum delivery order is $125.00 for breakfast and $175.00 for lunch and dinner
orders (exclusive of any equipment, tax and delivery charges).

e Prices are subject to change without notice.

e All orders must be paid for in advance by credit card unless prior arrangements have
been made. We accept Visa, MasterCard and American Express.

Return/Refund Policy

¢ Food cannot be returned and refunds are subject to review by your event coordinator.



